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Ketso Connect: Feedback from University of Manchester Students 
Dr Joanne Tippett, Dec. 14, 2020 

 This document presents a brief 
summary of feedback from students 
using the new Ketso Connect kits in 
online teaching during semester 1.  
UG1 and UG3 students in Planning and 
Environmental Management were 
provided with the kits (104 in total).  

Students from each cohort were asked 
a series of questions using 
Mentimeter, with all responses made 
anonymously.  Fifty students gave 
feedback, of which 8 were third year 
students. One question asked students 
to describe Ketso in three words, the 
resultant word cloud is shown here. 

Feedback overall was positive, with thirty-seven of the fifty students agreeing with the statement that Ketso 
helped them ‘structure their thinking and learning’ and four disagreeing (Figure 1). This is of particular 
pedagogic interest, as this is the first time there has been a large-scale individual use of Ketso in teaching. 

Figure 1 Feedback about structuring thinking Figure 2 Likelihood of using Ketso in ongoing students 

  
 
Most of the students found that the kits helped them to organise their thinking, and Figure 2 shows that 
many were planning to use the kits in their ongoing studies. This could prove to be a significant benefit from 
the use of the kits, over and above the hoped for increase in engagement during online teaching sessions.  

Students’ comments demonstrate the affordances brought by the visual and tactile nature of the kit: 

 As a visual learner it has been really beneficial to learn in a more practical way  
 Looking back at notes easier! 
 I enjoyed playing around with the leaves and seeing other people’s ideas :) 
 After I wrote down my ideas I could move them around and connect them with one anther 
 Ketso opens up a different way of thinking / attacking a problem 
 Like computer mind-mapping but the tactile experience is more versatile 
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As can be seen from Figure 3 below, the desired outcome of increased engagement and focus during live 
sessions was also marked, with thirty-four agreeing and six disagreeing that the kit was helpful in this regard. 
This increase in focus and engagement was noted both during plenary taught sessions and in ‘breakout 
rooms’ for small group discussions: 

 It was really useful during workshops. Also putting down my ideas on the leaves helped me to 
develop my thoughts further and made me stay focused during the lectures. 

 It's a great way for a group to hold focus in breakout rooms. 

Figure 3 Feedback about engagement in learning Figure 4 Feedback about confidence in speaking 

  
 
Twenty-one students agreed that using the kit helped increase their confidence in speaking in a group 
(Figure 4). This can be especially important in terms of inclusion, as often students who lack confidence due 
to speaking English as an additional language, or from experiencing dyslexia-type challenges are less likely to 
speak in group discussions.  
 
A combination of factors ensures that everyone has a say:  everyone has time to reflect and structure their 
ideas, there is a tangible sense that everyone has chosen an idea to share using the physical icons, and there 
is a structured turn taking process. This comment highlighted the increased sense of connection amongst 
students:  

“It allows my fellow classmates and I to brainstorm ideas together, which strengthens the 
sense of teamwork. It also makes me feel more confident to speak up and share my ideas.”  

 
Students themselves act as facilitators in breakout rooms, learning key skills in the process. One student 
commented:  

“Ketso Connect reduces the usual awkwardness in workshops where participants are often 
reluctant to speak at first, not only does this help the workshops run more smoothly, but 
promotes open and natural conversation, which in itself brings out new ideas.” 

 
 Such practice and reflection helps achieve intended learning outcomes around professional skills 
development, which include communication skills: 

“Having a well-structured plan is almost as important as the final outcome, because it forms 
the basis of what is delivered and gives me confidence in what I am presenting; another key 
skill in professional communication”.  
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Learning to learn and self-directed study 
Figure 5  shows students’ responses to how they have used Ketso this semester. This shows that a good 
number of students have used the kit in self-directed study. 

Figure 5 Modes of using Ketso 

 

A key finding from this initial analysis is the potential for the use of an individual, hands-on learning kit to 
help students make links between different aspects of their learning. Students were encouraged to make 
such connections through the ongoing manipulation of physical representations of their ideas. This was 
prompted through the act of writing ideas on physical ‘leaves’, placing them in on the felt in different 
arrangements, highlighting key ideas using icons, discussing them in small groups, and rearranging them to 
show new connections and develop themes.  

This process was demonstrated in an essay planning workshop. Students gathered ideas from key readings in 
preparation before the live session, using the colour codes: yellow for strengths, grey for weaknesses, brown 
for evidence and green for ‘so what’ analysis. They then structured and reordered these ideas in 
conversation with each other in a series of breakout sessions, developing input for their essay assignment.  

Figure 6 Essay planning workshop, notes taken from reading to a structured flow of ideas 
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Ongoing use of the kits in self-directed study has the potential to help students become more active 
learners. As one student commented, “It was helpful for creating a literature review and connecting ideas for 
essays”. Ten students were using the kits for planning and scheduling: “Ketso Connect has definitely helped 
me plan better, and encouraged me to plan more; something I wouldn’t always have done”.  

Potential lessons for teaching post-pandemic 
Many of the innovations using Ketso Connect could be useful in face-to-face, distance and hybrid learning in 
the future. Using the kit for short bursts of activity, followed by discussion, either in small groups in a lecture 
hall, in digital breakout rooms (or indeed a combination of the two at once, in a hybrid setting), can bring an 
element of engaged, tactile learning into more traditional teaching.  

The essay planning workshop above is an example of using the kit to help students develop their thinking in 
a series of exercises, helping them to make links between their reading, taught material and assignments.  

Another example came from a in a virtual field trip, in which students were given a framework for assessing 
two sites, which they set out spatially on the felts. They used the colours of leaves for different aspects of 
analysis. They were asked to put pictures of their individual work in the appendix for the assessed group 
report (Figure 7). This gave a visual representation of each student’s input, and there were no complaints 
about free-riding in a cohort of over 60 students (apart from for two students who didn’t attend any 
sessions).  

In future field trips, students could be asked to develop their reflections on their Ketso Connects after the 
field trip, to bring to a workshop pulling together their group’s thinking. 

Figure 7 Pictures of individual note-taking from virtual field work in appendix of group report 

 

 

Further feedback from students using kits in The University 
of Manchester, Leeds, Manchester Metropolitan and Ohio 
State Universities is being collected, and more in-depth 
analysis will be carried out from this data.  

 

Please get in touch to find out more. joanne@ketso.com  

Web: Ketso.com  

Twitter: @KetsoLtd  


